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GivingCity is a blog and magazine about  
philanthropy and volunteering in Central Texas. 
Our mission is to inspire, connect, and recognize 
donors, volunteers, and philanthropists and raise 
awareness about the needs in Central Texans. 

To learn more about reserving ad space, send an 
email to info@givingcityaustin.com or download 
the media kit
 
GivingCity magazine is published by October 
Custom Publishing, a full-service custom  
publisher specializing in magazines, print and 
digital. 

GivingCity is published quartlery or, more likely, 
as soon as our day jobs, family obligations, and 
other responsibilties allow.

 hoW to USE thiS MAgAZiNE
GivingCity digital edition is easy to use and 
can be more useful than a print edition. To 
flip the pages, you can use either the page 
tools in Acrobat Reader or the built-in navi-
gation bar at the bottom of each page. You 
can also access a nonprofit’s Web page by 
clicking on its name or you can send us an 
email by clicking on ours. 

Want to read it offline? Use your Reader 
tools to save the document to your  
computer; you can also print out the entire 
magazine or just the pages you want. 

Please let us know what you think. Click 
the editor’s name above to send us an 
email or visit GivingCity online and post a 
comment. GivingCity

 SENd US yoUr StoriES
GivingCity is always looking for story ideas.  
Send us an email with your press releases, 
pitches, questions, and comments. 

 PASS thiS AloNg 
Send the link to GivingCity to someone who 
wants to learn more about Austin philanthropy 
and volunteering. 

 AdvErtiSE iN thE MAgAZiNE
Our readers include nonprofit professionals, 
young professionals, and community leaders 
and philanthropists. Let them know about your 
business or service by placing an ad that links to 
your Web site. Download our media kit or send 
us an email for more information.
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Who AM i to tEll yoU to doNAtE yoUr 
tiME ANd MoNEy to A locAl chArity?

It’s not as if I’m a huge philanthropist 
or a tireless volunteer myself. I’m a  
“reactive” philanthropist, writing 

checks to help hurricane victims, adopt-
ing a family at Christmas time, and 
pitching in at church when they need 
an extra hand. 

Through GivingCity we hope to 
support the real philanthropists and vol-
unteers. The more we learn about them, 
the more we are impressed with the 
amazing impact they have on our city. 
You wouldn’t believe the stories unfold-
ing right in our neighborhoods; there are 
people working and living right next to 
you doing extraordinary things for others 
– and probably not thinking much of it. 
They are carrying the weight of Austin 
for the rest of us. 

The most remarkable thing about 
these people is that they’re not much 
different from us, actually. They’re busy 
people with work, family, and finan-
cial demands, but they have decided 
to make Austin a priority – not Austin, 
the product and tourist destination, but 
rather Austin, the people with whom 
they share their lives. 

Between the holidays and these tough 
economic times, there are certainly a 
number of opportunities for us to do 
our fair share right now; in fact, every 
small decision you make throughout 
your day can lead to something better 
for someone else, whether you decide 
to donate used items instead of throw 
them away, give small gifts to your 
family and large gifts to a family you’ve 
adopted, or resolve in 2009 to become 
an annual donor to a local nonprofit 
whose mission is meaningful to you. 

If you’re like Brian Luck, Nicki Swann, 
Michael Lofton, Gator, Harold McMillan, 
Kyle Canon, Evan Smith, Tiffany Rasco, 
or any of the other extraordinary people 
we include in this issue, you may already 
take on more than your fair share. For 
all the progress made toward turning 
Austin into a better place to live for all 
of us, we have you to thank. 

Monica Maldonado Williams

ediTOr’S leTTer

OUR FAiR 
ShARE

previous page next pagecontents
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CONTriBUTOrS

Joel Salcido began 
working profession-
ally in photography 
as an intern for the 
El Paso Times in 
1979. As a staff 
photographer for 
the newspaper, he 
documented the 
Tarahumara Indians 
of Mexico, covered 
the1985 Mexico  
earthquake and  
traveled extensively 
in Latin America for 
USA Today. Salcido 
received multiple 
awards, amongst 
them several for his 
coverage of life in 
Cuba and inhalant 
abuse on the U.S.-
Mexican border. 

Gregg Cestaro was 
born in New York 
City, had a stint in 
the Phillippines as a 
Navy Brat, then grew 
up in Florida.  
His education in  
anthropology and 
archaeology in 
Florida, Belize and 
Oklahoma helpd him 
see the world as a 
long-term processes. 
He and his wife, a 
pet portrait and 
wildlife artist, moved 
to Austin in 1999.

Owen Laracuente is 
a native son of the 
Bronx who now calls 
Austin his home. 
Laracuente has shot 
a number of notable 
figures including 
Willie Nelson, Nolan 
Ryan, Luci Baines 
Johnson, Bob  
Schneider, and  
Kinky Friedman.

Evan Smith is  
president and  
editor-in-chief of 
Texas Monthly, 
which has been 
nominated for 14 
National Magazine 
Awards during his 
tenure. Smith is 
currently president 
of the board of the 
Austin Film Society 
and sits on the 
boards of the Jack S. 
Blanton Museum of 
Art, Trinity Episcopal 
School, the Medill 
School of Journal-
ism at Northwest-
ern University, the 
Headliners Club, and 
Matinee Media. He 
is also the founding 
co-chair of the Texas 
Film Hall of Fame. 

Elizabeth “Mimi”  
Eckstein spent 10 
years as a clerk,  
reporter, and editor 
with the Dallas 
Morning News and 
Times Herald news-
papers. She was 
founding editor of 
Austin Woman  
magazine and is  
currently a freelance 
writer in Austin, with 
several magazine  
articles and screen-
plays to her name.

Christopher Jones is 
an Austin-based 
reporter who has 
spent the last 20 
years writing about 
music, technology, 
politics, and the 
environment for a 
variety of online and 
print magazines and 
news outlets, includ-
ing Wired, the San 
Francisco Chronicle, 
Salon, New City, 
Matter Network, and 
the Red Herring.

FOLLOW US On TWiTTER @GCMAG

Sam Woollard is a principal 
in Knox-Woollard Profes-
sional Management, which 
offers philanthropic  
advising. She has 20 years’ 
experience working with 
non-profit, governmental 
and funding organizations, 
creating innovative pro-
grams, coordinating diverse 
public-private partnerships, 
and leading groups to  
community solutions. 

Mando Rayo is a nonprofit 
guy with a “Si, se puede!”  
attitude. As director of 
Hands On Central Texas, 
a program of United Way 
Capital Area, Rayo creates 
and implements innovative 
volunteer solutions for hun-
dreds of local nonprofits. He 
is also a prolific blogger and  
Twitterer.  

COlUMNiSTS

www.givingcityaustin.wordpress.com
http://twitter.com/gcmag
www.handsoncentraltexas.org
http://www.kwprofessionalmanagement.com/
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News 
The AIDS Quilt  
comes to Austin  
and Richard Topfer 
urges us to give in 
hard times. 

Philanthropy  
resolutions 
Sam Woollard on why 
now’s the time to 
make a difference.

What Nicki Needs
A 24-year-old breast 
cancer victim makes 
a request.

Which Should i give, 
Stuff or Money?
Food, stuff, blood...  
or cash?

Austin Kids
New data on AISD 
students, doodled.

Smart cookies
Those Thin Mints 
aren’t going to sell 
themselves.

A System that Works
Innu Salon keeps  
philanthropy in  
the mix.

yes, you can  
Mando Rayo on what 
we’re supposed to 
do now.

WHAT GiViNG 
lOOKiNG liKe

reSOUrCeS

First Person
Kyle Canon on step-
ping up to the next 
level of volunteering.

NPos in this issue
calendar

GrASSrOOTS

one house at a time
Two people, one idea: 
Lowering low-income 
home energy bills.

THE MAGAZINE

Balancing 
Work/life/
Service
The very busy Evan Smith, 
president and editor-in-
chief of Texas Monthly, 
on making philanthropy a 
part of your life.  

Speaking  
Up for 
East Austin
Three African-American 
social entrepreneurs 
discuss gentrification, 
culture, and what it’s like 
to be young and black in 
Austin.

GiVe BeTTer

WHY GiVe NOW

Brian luck on the 
impact one man can 
have on Austin’s 
homeless.

www.givingcityaustin.wordpress.com
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How can one person make a difference in the lives of Austin’s 
homeless? Easy. If I can get one person off the streets, I have 
made an impact. 

Two years ago, I had lunch with my homeless friend, Wolf. 
He mentioned his father was getting married in Ohio and he 
really wanted to go to his wedding. I was moved by his desire to 
be there for the wedding, so I made it happen. Wolf has never 
returned to the streets. We stay in contact through e-mail. He 
misses his homeless life and really misses the people on the 
street, but he confessed that he loves his bed and loves the 
shelter. Was this an impact on Austin’s homeless? I’m not sure. 
But it has definitely had an impact on Wolf.

Brian Luck describes 
what keeps him taking his 

one-man, traveling food 
truck to the streets. 

Two months ago, Gary came to me 
to talk. He mentioned his father was 
in the hospital in San Marcos and 
that he needed $32 for a bus ticket, 
which I gave him. He went to see him 
and, soon after, his father recovered. 
Was this a direct result of Gary being 
there? Nobody knows. Did this make 
a difference? 

Preston’s mom is disabled, and 
needed some help at her house. He 
needed a bus ticket to see her, so I Ph
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“iF yOU CAn’T FEED A hUnDRED PEOPLE, ThEn FEED jUST OnE.” – MOThER TERESA

WHY GiVe NOW

FEED 
jUST 
OnE

www.givingcityaustin.wordpress.com


December 2008-February 2009 previous page start of story contents

01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

next pageend of storycontents GivingCityAustin.wordpress.com

01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

bought him one. He fixed some things in her 
house and handled some other household paper-
work. Was there a difference made here? Preston 
and his mom would think so. 

If people ask me why I do it, I tell them I do it 
because it fills me with the Spirit. I like hearing 
my friends’ stories about how they remembered 
the homemade cookies at the bottoms of their 
bags. They would tell me the surprise of cookies 
made them feel fulfilled, in some way, or satisfied. 
I wonder now as I write this what they mean.

I recently brought my brother along with me 
so he could experience the pleasure of serving 
the homeless and poor, as God has taught us. He 
was amazed at how my friends on the street were 
so kind, considerate, and always very thankful. If 
one of them asked for something I’d run out of, 
they wouldn’t get angry. They seemed genuinely 
thankful for whatever it was I could give them. 

In particular, my brother told me he was very 
impressed with how much physical contact I 
have with my friends. He said, “The gift of touch 
is a great gift. I read somewhere that one of the 
reasons we are here on earth is to touch each 
other physically as well as spiritually, emotion-
ally, and mentally.” He’d seen me touch them 
on their shoulders, shake their hands, and even 
hug the people I served. “You could see it in their 
face what this meant to them.” My brother didn’t 

usually say these kinds of things, at least not to 
me; I think something about the experience had 
changed him. 

Why do I keep going back week after week? 
Maybe it was the seven new people I served this 
past Saturday. Maybe it was the $1.42 donation 
I got from a homeless man last week. Maybe it’s 
because of their comments about my “famous 
meat and cheese sandwiches” or the my wife’s 
“excellent homemade cookies.” Maybe it’s the 
young man dressed in rags, no shoes on his feet 
and a rat’s nest of hair who told me, “Every man 
has his proper gift from God, Brian, and I thank 
God for yours.” GC

My FiRST CUSTOMER OF ThE MORninG ASkS 
ME, “Why DO yOU DO ThiS FOR US, BRiAn?” 

WHY GiVe NOW

Luck is a computer engineer and a regular blogger 
for Mobile Loaves & Fishes. He is currently working 
on starting his own nonprofit to be called Shoulder 
the Cross. 

Among the items Luck has offered from his truck....
aspirin, multivitamins, hygiene products, bug spray, 
Band-Aids, batteries, radios, watches, headphones, 
mouth wash, Q-Tips, deodorant, antibiotic cream, 
dog food, bus passes, phone cards, dental care, 
cough drops, backpacks, shoes, pants, sheets, 
towels, paper, pens, stamps, envelopes, candles, 
coffee, spoons, chips, snacks, soup, juice, and 
homemade cookies. 

Based in Austin, Mobile Loaves & Fishes uses 
catering trucks and thousands of volunteers to take 
food, clothing, and necessities to homeless people 
in Austin, San Antonio, New Orleans, Nashville, 
and Providence. MLF is always looking for more 
volunteers and donations.

GET invOLvED WiTh MOBiLE LOAvES & FiShES

MOre iNFO

www.givingcityaustin.wordpress.com
http://www.mlfnow.org/site/PageServer
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“i lOVed 
NOT HAViNG 

CANCer”

W hat makes it so hard to accept about 
Nicki Swann having breast cancer is 
that she did everything right. The 24-

year-old grad student is a vegetarian—practically 
vegan, in fact. She exercised a few times a day, 
surfing, running, playing. She took care of what she 
put into her body, avoiding excess anything and as 
well as known carcinogens like tobacco.  

And when she noticed a lump near her armpit 
as she was zipping up a summer dress, she made 
sure to ask her doctor about it. She was young, her 
doctor said, she had no family history of cancer. 
The doctor told Swann not to be concerned. When 
she brought it up again on her second annual visit 
and her third, her doctor continued to tell her not 
to worry, that young women develop harmless 
lumps of breast tissue all the time. 

But on the fourth time, her doctor agreed that 
Swann should get it checked out. Swann had a 

mammogram and an ultrasound. And 
then that same day, another mam-
mogram and more tests. And then a 
new recommendation from the on-
staff physician at the lab: He advised 
Swann to see an oncologist immedi-
ately. Weeks later, she was diagnosed 
with Stage 3 breast cancer. 

“I went back to my doctor. I thought 
she should know,” says Swann. “I think 
I could have caught it at Stage 1 and 
avoided the chemo, the radiation, and 
two surgeries.” Her doctor, Swann says, 
was heartbroken. “She did a really 
bad job,” says Swann. She suspects 
the only reason her doctor finally sent 
her for a mammogram was because 
she herself had been diagnosed with 
breast cancer at the time. “Maybe 

GiVe BeTTer

WhAT niCki nEEDS
How to help a young, beautiful, brilliant Austin girl with breast cancer.

I asked Swann what we could do to help. You’d be 
surprised by her answer. Watch as she talks about 
the little-known side effects of breast cancer in 
young women. 

THe leAST YOU CAN dO

that’s what prompted her to finally tell 
me to get the lump checked out.”

All this was just this past September. 
“It still doesn’t seem real,” says Swann. 
“It just doesn’t sound right.” 

The neuroscience grad student has 
kept pace with the medical language 
and complicated tests, but she admits 
she’s caught herself being less than sci-
entific sometimes. “When I exercise now, 
sometimes I think if I run really fast this 
time, it will turn out that the tests were 
wrong.” There’s no denying the emotion 
of the disease, she says, and how it can 
overwhelm you, change you. 

“I loved not having cancer,” Swann 
says. “But as much as I love my breasts, 
I use my brain a lot more.”

plAY

by monica maldonado williams

FOLLOW niCki’S PROGRESS On hER BLOG

www.givingcityaustin.wordpress.com
http://www.youtube.com/watch?v=Mz8SaYaJbPg
http://nickiduck.blogspot.com/
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GiVe BeTTer

The prospect of more young women with breast 
cancer in Central Texas ... Less than 5 percent of the 
women diagnosed with breast cancer are younger 
than 39 years old, and in most of those cases, 
there’s a family history.  “Then there are women 
like Nicki for whom that description doesn’t apply,” 
says Mary Moore Cavanagh of the Susan G. Komen 
for the Cure Austin affiliate. “That’s where the ran-
domness of the disease comes into play.

“With Nicki’s generation, we began putting addi-
tives in milk, meat, and other products to improve 
production.  Microwaving became prevalent, and 
we nuked everything in plastic, which we now 
know contains carcinogens. Plus, women her age 
are delaying having kids, substituting soy more 
often, and drinking water from plastic bottles....”  
Each of these may contribute to an increasing 
number of cancer diagnoses in young women, 
says Cavanagh, but what the research will finally 
say about this is not yet known. “Doctors need 
to be re-educated about cancer,” says Cavanagh. 
“What was true 10 years ago isn’t relevant today.” 

 

Cancer Without  
Insurance...
Swann’s parents, both professors at the University 
of Texas, have provided unwavering support, 
but who helps young women who face breast 
cancer alone and without insurance? 

The Austin affiliate of Komen provides screen-
ings and financial support for treatment to 

women who are uninsured or under-insured. It 
grants funds to breast-health providers to pay for 
screening mammograms, diagnostic mammo-
grams, diagnostic tools, and treatment, as well as 
home care and transportation. 

For women who are struggling with language, 
poverty, or any issue that would get in the way 
of a woman’s treatment, Komen offers various 
levels of support.  It also invests in early detection 
programs. Says Cavanagh, “We try to relay why 
this is especially important to young women.  The 
key is having them know their bodies so that if 
something changes they can then seek out care 
or advice on what it could be.”

 For every dollar raised and/or donated, Komen 
Austin keeps 75 cents to pay for the above men-
tioned services; the remanining 25 cents goes 
to Komen National for research.  In 2009, Komen 
National will commit $100M to breast cancer 
research; currently, the nonprofit is the largest 
private researching entity in the world. GC

GET invOLvED WiTh ThE AUSTin AFFiLiATE OF kOMEn

Chemotherapy can leave women unable to conceive.
Egg harvesting is not an option; it requires a treatment that 
floods your body with estrogen, which is fuel for breast 
cancer.

A mastectomy can be devastating to a woman younger than 
25, especially if she can’t afford reconstruction. If a woman 
does have a baby, breastfeeding may not be an option if 
she’s had a mastectomy.

The emotional issue of a life-threatening disease can be 
overwhelming, as can the prospects of a lingering fear that 
the disease could come back again since most cancers 
diagnosed at a young age are very aggressive.

The side affects of treatment  – like possible lymphodema, 
hair that comes back weird after chemo, and skin that is 
aged and no longer supple after radiation – can chip away at 
a young woman’s self-esteem.

If treatment forces a young woman into menopause, she 
may not have a period anymore, which has heart- and skin-
related implications.

There’s a chance of not being able to obtain health insurance 
coverage in the future or the threat of losing it if they have it.

There’s also the stigma of being a cancer survivor at such 
a young age, which may impact a young woman’s attitude 
about her future.  

WHAT YOUNGer WOMeN FACe

“dOCTOrS  
Need TO Be 

re-edUCATed 
ABOUT  

CANCer.”

SUBSCRiBE TO ThE GivinGCiTy yOUTUBE ChAnnEL

www.givingcityaustin.wordpress.com
http://www.komenaustin.org/site/PageServer
http://www.youtube.com/user/GivingCityAustin
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GiVe BeTTer

  SMART COOkiES

A manda N. is a veteran of many a campaign  
—cookie campaign, that is. In her 10 years 
of selling what a considerable number of 

Americans look forward to annually and can’t get 
enough of, the 16-year-old has sold thousands  
of boxes of cookie. Her favorite of the eight  
current varieties: Tagalongs, the chocolate-cov-
ered peanut butter patties, in case you’re pre-
tending you don’t know which ones we’re talking 
about.

Every box of cookies 
you buy supports the 
Girl Scouts’ business 
and sales training 
programs ... as if you 
needed an excuse.
by elizabeth eckstein
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GiVe BeTTer

As smart as Amanda might be, she didn’t come 
upon her selling skills on her own. She’s a highly 
trained, cookie-selling expert thanks to the Girl 
Scout Cookie Program. In fact, on this day Amanda 
is training her future replacements, rubbing pseu-
do-tattoos on the backs of the hands of younger 
Brownies and even younger Daisies who are 
getting their first tastes of the cookie-selling arts, 
all in preparation for the annual sale that runs 
January 21 to February 27, 2009.

The Girl Scout Cookie Program is the group’s 
biggest fundraiser, its coordination and execution 
a year-round concern, what with the baking, ship-
ping, booth set-up and, of course, training to sell. 
Most people just reap the rewards of all the hard 
work, enjoying box after box of gooey caramel-
chocolate, classic shortbread, crispy wafers, and 
other flavors... But it all starts here with a full-day’s 
training in the cookie-selling arts.

Inside the Girls Scouts of Central Texas head-
quarters on a crisp November day, little girls (and 
some little brothers) joined in relays, role-play-
ing, rodeos (virtual) and blind-tastings (real) that 
held tips on marketing, speaking up and product 
knowledge. They raced around cones, hopped 
from one big cookie picture taped to the floor 
to another, and watched the big girls perform a 
cookie-selling skit.

A class on safety was conducted on bright, 
colorful computer screens. In the main lobby, 
mothers watched as their girls sketched on paper 
their goals of sales and the Girl Scout rewards 
they might enjoy with success. Hand stamps and 

Girl Scout cookie “dough” they can put toward 
educational day camps and overnights trips. Sale 
proceeds stay in the community and maintain 
local programs and facilities.

Don’t blame Girl Scout cookies for blowing 
your New Year’s diet resolution (though consider 
this from Amanda N., who recommends nuking a 
couple of Tagalongs for 45 seconds or so ). Instead, 
dwell on the good being done with every box pur-
chased, the hard work and prep done by those 
beautiful kids manning those tables, and have 
another cookie. GC

tattoos signified attendance at each 
of the sessions’ activities. Every par-
ticipant went home with a “Cookies 
Rock!” patch for stitching on her vest 
or sash, but not before answering a 
few questions on the day’s lessons.

As adorable as the snaggle-toothed, 
beanie-wearing little girls are, and 
as amazingly confident as the older 
girls are, the selling of the cookies is 
big-number business. According to 
longtime Central Texas product sales 
director Faith Brown, also known as 
“the Cookie Lady,” two million boxes 
of cookies will be ordered for 20,000 
Girl Scouts, Brownies and Daisies to 
sell (always with at least one adult 
and one buddy) door-to-door and 

at booths in front of drug stores and 
grocery stores and at many more lo-
cations across Austin, and from Waco 
to Brownwood and Bryan to San 
Angelo. 

After the sale, Girl Scouts of Central 
Texas will make sure about 50,000 
boxes get sent to servicemen and 
women overseas in Operation Cookie, 
part of the Operation Independence 
care-package service organization. 
Later the girls will receive letters from 
troops in Iraq, thanking them for their 
support and the goodies from home.

Besides learning and implementing 
business skills as part of Girl Scout-
ing’s Business and Economic Literacy 
initiative, the girls are rewarded with 

During the sale, visit the Cookie Booth Finder at 
www.girlscoutcookies.org. Cookies aren’t sold 
online — Girl Scouts would miss the interaction, 
and so would customers.

44% of Girl Scouts report receiving mostly A’s or B’s 
compared with only 37% for non-Girl Scouts.

67% of Girl Scouts report that they decline to 
consume alcohol compared to only 50% of  
non-Girl Scouts.

54% of Girl Scout mothers report that they spend 
more quality time with their daughters because of 
Girl Scouting.

76% report building friendships with other adults.

67% of “women of professional achievement” in 
medicine, engineering, law, education, banking, and 
the arts, were once Girl Scouts. 

During the 2008 cookie sale, 129 Central Texas Girl 
Scouts sold 1,000 boxes of cookies or more. 

SUPPORT GiRL SCOUTS OF CEnTRAL TEXAS

MOre iNFO

$$$

www.givingcityaustin.wordpress.com
http://www.gsctx.org/
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ThE qUiLT On TOUR
When the AIDS Walk came to town in October, the 

AIDS Memorial Quilt came with it and stayed up for 
display at City Hall the week preceeding the event. In 
the more than 20 years since it was started, the quilt 

has added 40,000 panels, each one representing a 
person who died from AIDS. The quilt represents the 

largest community arts project in the world. 

GiVe BeTTer

FOR  MORE nOnPROFiT nEWS, FOLLOW @GCMAG
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GiVe BeTTer

“ON BeHAlF OF MY FAMilY ANd 
OUr eMplOYeeS, We WOUld 
liKe TO THANK HelpiNG HANd 
HOMe FOr THe SerViCeS THeY 
prOVide OUr COMMUNiTY 
ANd THe reCOGNiTiON OF OUr 
FOUNdATiON WiTH THiS HONOr. 
We Are All VerY FOrTUNATe 
TO liVe iN AUSTiN. THe qUAliTY 
OF liFe Here iS UNSUrpASSed 
AS i AM SUre MOST OF YOU 
WOUld AGree. ONe OF THe 
FUNdAMeNTAl driVerS OF OUr 
FOUNdATiON iS TO iNSUre THAT iS 
THe CASe FOr All THe peOple iN 
AUSTiN, eSpeCiAllY THe CHildreN 
OF CeNTrAl TexAS. 

“AUSTiN iS A VerY GeNerOUS 
CiTY. OVer THe pAST FiVe YeArS 
THere HAS BeeN OVer $200 
MilliON rAiSed iN CApiTAl 
CAMpAiGNS FOr CHildreN’S 
CAUSeS iN CeNTrAl TexAS. THe 
TOpFer FOUNdATiON iS prOUd TO 
HAVe pArTiCipATed iN eACH ONe. 
WiTH All OF THeSe WONderFUl 
NeW FACiliTieS, THe OppOrTUNiTY 
FOr FUNdiNG prOGrAMS WiTHiN 
THeSe AGeNCieS HAS NeVer BeeN 
GreATer.

“We All KNOW THAT OUr 
eCONOMY iS GOiNG THrOUGH 
SOMe STrUGGleS. HOWeVer, 
WHeN THe eCONOMY STrUGGleS, 
NON-prOFiTS STrUGGle MOre. 
THeir dONATiONS GO dOWN 
ANd deMANd FOr THeir 
SerViCeS iNCreASe. NOT A GOOd 
COMBiNATiON. 

“We Are FOCUSed Here TOdAY 
ON CHildreN’S CAUSeS. THeSe 
CHildreN Will Be OUr FUTUre 
leAderS, CONSUMerS ANd 
WOrKerS iN CeNTrAl TexAS. iT iS 
Up TO All OF US TO iNSUre THAT 
All THe CHildreN iN CeNTrAl 
TexAS HAVe THe ASSiSTANCe THAT 
THeY Need TO Be SUCCeSSFUl. 

“AS We FiNiSH THiS YeAr ANd 
MOVe iNTO 2009, i ASK All 
OF YOU TO CONTiNUe YOUr 
SUppOrT OF OUr CeNTrAl TexAS 
NONprOFiTS, ANd lOOK AT YOUr 
OWN BUSiNeSS TO deTerMiNe iF 
YOU Are dOiNG YOUr FAir SHAre 
TO Keep AUSTiN A WONderFUl 
plACe TO Be FOr eVerYONe. 

“AS YOU lOOK AT YOUr 
BUdGeTS, pleASe dO NOT CUT 
YOUr CHAriTY BUdGeTS FOr THiS 
UpCOMiNG YeAr. FOr THOSe 
BUSiNeSSeS THAT dON’T HAVe A 
CHAriTY liNe iTeM, YOU Need TO 
MAKe ONe ANd SUppOrT YOUr 
lOCAl COMMUNiTY. THe TOpFer 
FOUNdATiON iS VerY exCiTed 
TO Be ONe OF THe leAderS iN 
THe NONprOFiT COMMUNiTY 
ANd lOOK FOrWArd TO MANY 
YeArS OF SUppOrT ANd GrOWTH 
WiTHiN OUr COMMUNiTY. 
THANK YOU AGAiN FOr THiS 
reCOGNiTiON ANd HONOr.”

PhiLAnThROPy LEADER MAkES A PLEA FOR GivinG

T his past October, Helping Hand Home for  
Children honored six nonprofit caregivers and 
organizations who improve the lives of children 

across Central Texas at its 9th annual Champions for 
Children awards luncheon. This year’s top philanthrop-
ic honorees were The Topfer Family and Topfer Founda-
tion for their visionary philanthropic leadership. 

Upon accepting the award, Richard Topfer gave a 
short speech that—either because of timing, context, 
or because he is a philanthropic leader willing to pub-
licly urge others to do step up—made enough of an 
impact for us to hear about it. His foundation shared 
with us that speech. 

LEARn MORE ABOUT ThE TOPFER FAMiLy FOUnDATiOn

www.givingcityaustin.wordpress.com
http://www.topferfoundation.org/


December 2008-February 2009 previous page start of story contents

01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

next pageend of storycontents GivingCityAustin.wordpress.com

01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

CAFB can get $20 of  
groceries for every $5 donated, 

so monetary donations go a long way 
if you can’t bring yourself to carry $20 worth of 

cans. But some people prefer the tangible benefits 
of putting cans into a barrel. “That kind of donation 
can mean more to the donor than going online and 
using their credit card,” says Qunell. And if that means 

the donor who gives food rather than money forms a 
deeper relationship with the food bank, that’s okay 

with CAFB. “We look to the community to host 
 food drives and bring in more advocates  

for the food bank.” 

A single blood donation can  
save two lives, but the Blood 

and tissue center of central texas, 
will happily accept your monetary 

donation if you’re not eligible—or if you’re 
squeamish. “your monetary contributions 
fund community outreach programs and 

capital projects, which allows us to make your 
individual gifts of blood and tissue available to 
the central texas Area,” says vinterella. “All of 

these gifts are essential to the health care of our 
community.” you might also consider the lesser-known 

option of tissue donation. it’s similar to organ donation, 
but in this case, you—or rather, your loved ones—would 

decide to donate your bone, skin, heart valves, veins, and connective 
tissue. “giving blood and becoming a tissue donor are gifts that 

come from you,” says vinterella. “When you become a tissue 
donor, you join thousands of individuals who save and 

enhance the lives of others after your life  
has ended.”

GiVe BeTTer

Your drop-off donations of 
clothing, books, toys, and household 

items are always welcome at Goodwill, as are 
things like computers, vehicles, services, time or 

money. “Donations are the lifeblood of Goodwill, and it 
is the generosity of the Central Texas community that has 

allowed us to be so successful,” says Davis. Sales through the 
retail stores affect Goodwill’s mission , but Davis ads, “While all 

types of donations are valuable to Goodwill, monetary con-
tributions play a special role because they allow us to skip 

the resale process and quickly apply the funds to our 
job training, youth and community programs for 

people with barriers to employment.”

JErry dAviS
PrESidENt ANd cEo

goodWill iNdUStriES  
oF cENtrAl tExAS

CliCK Here FOr iTeMS  
GOOdWill CAN’T ACCepT

vicKi viNtErEllA
dEvEloPMENt dirEctor
Blood & tiSSUE cENtEr 
oF cENtrAl tExAS
FiNd OUT MOre ABOUT  
TiSSUe dONATiON

KErri QUNEll
vP oF coMMUNicAtioNS
cAPitAl ArEA Food BANK
See HOW eASY iT iS TO HOST A FOOd driVe

“WhiCh ShOULD i GivE, STUFF OR MOnEy?”

www.givingcityaustin.wordpress.com
http://www.austinfoodbank.org/
http://www.austinfoodbank.org/help/community-events/food_and_fund_drives.html
http://www.austingoodwill.org/
http://www.austingoodwill.org/donate/donate_list.html
http://www.bloodandtissue.org/
http://tissue.inyourhands.org/
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it’s an exciting time to be a Texan, to be a citizen, to be a voter. The 
election is finally over and we’ll have a new leader on January 20th. 
But what happens now? What will we do now all the politicos and 

pundits have packed up and moved on? What’s our move now the CNN/
Will.i.am. holograms, SNL skits, and Katie Couric interviews are long 
gone and the spotlight dims? 

The answers to these questions are critical. Because while having a say 
in our nation’s leader and future is important, it’s also just as important 
to have a say in our community’s future; a future that looks brighter 
than it is today. 

And why not keep the momentum going? We can have a voice in what 
happens in our communities; we can help our neighborhoods; we can 
help our schools; we can help our local nonprofits; we can make a differ-
ence and create change, right here in Central Texas. We can decide that 
“change” isn’t just a buzzword owned by candidates for public office, 
but instead something we believe in and something we can seize. 

The presidential election may be over but we can all vote again – this 
time with our hands and our hearts. Sign up to support a charitable 
cause in Central Texas and keep the momentum going. 

GiVe BeTTer
MANdo rAyo

nOW WhAT?

 

...enable everyone to serve. 
expand AmeriCorps and the peace Corps, 
engage retiring Americans, and set up an 

America’s Voice initiative to send Americans 
who are fluent speakers of local languages to 

expand our public diplomacy.

...integrate service into learning. 
Set a goal that all middle and high school 
students do 50 hours of community service a 
year, and establish a new tax credit that is 

worth $4,000 a year in exchange for 100 
hours of public service a year.

...invest in the nonprofit sector. 
Create a Social investment Fund Network to 

use federal seed money to leverage private 
sector funding. Create an agency 

dedicated to building the 
capacity and effectiveness of 

the nonprofit sector.
READ MORE ABOUT PRESiDEnT OBAMA’S PLAn
LEARn ABOUT vOLUnTEERinG ThROUGh hAnDS On CEnTRAL TEXAS

Obama says  
we should...

www.givingcityaustin.wordpress.com
http://change.gov/americaserves/
http://www.handsoncentraltexas.org/
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GiVe BeTTer
WORkinG 
ThE 
SySTEM
Innu Salon keeps 
philanthropy in the mix. 
by tiffany hamburger

Systems? “Once you get a system in 
place,” Rasco says, “it makes (philan-
thropy) very easy to maintain.” The 
primary system she’s referring to is a 
staple of nearly every salon: the re-
minder call. “Salons call their clients 
every day to remind them about their 
appointments. When we do that, 
we just throw in, ‘Hey, we’re doing a 
canned food drive.’”

t iffany Rasco comes across as surprisingly 
humble for someone wearing a T-shirt em-
blazoned with the Superman “S” emblem. 

After all, as co-owner (along with husband Ron 
Fredericks) of Austin’s Innu salon, Rasco has made 
community outreach part of the salon’s mission 
and has a track record she’d be justified in boast-
ing about. But instead, she’s simply matter-of-fact 
about her commitment to giving: “It’s just the way 
it is, and you just gotta take care of people.” 

And take care of people she does. For more 
than seven years, INNU has consistently organized 
canned food, fan and coat drives, donated prod-
ucts and services to local nonprofits, underwritten 
public broadcasting and organized charitable 
events. Rasco notes that she inherited gener-
osity from her mother. “My mom was the type 
who, during the holidays, would donate time 
or energy to less fortunate families,” she says.

While the ideals may be warm and fuzzy, 
what makes Rasco stand apart is her execution. 
Finally, the T-shirt makes sense. The “S” stands for 
systems. 

“iT reAllY  
dOeSN’T iMpOSe A  
lOT OF ANYBOdY. iT  
jUST SeeMS liKe THe 

BiGGeST reTUrN FOr THe 
leAST AMOUNT OF  
iNCONVeNieNCe.”
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most obvious thing in the world. “The 
only thing this really adds to our day 
is that the girls at the front desk have 
to say a little bit more when they 
confirm people,” she says. “Then the 
stylists have to talk about it. And then 
our manager Erin and I have to make 
phone calls and make sure we get all 
this stuff set up and distributed.”

The biggest advantage in her mind? 
The ease with which this approach ac-
complishes her (and the salon’s) goals 
for charity. As she puts it, “It really 
doesn’t impose a lot of anybody. It just 
seems like the biggest return for the 
least amount of inconvenience.”

Another system Rasco depends on 
for the success of the salon—both as 
a business and an arm of outreach—is 

GiVe BeTTer

the team. Her salon, unlike many, is a 
salaried salon with paid vacation, sick 
days, and even some health care cov-
erage. She feels this, along with the 
outreach, gives the staff “a sense of 
community, a sense of purpose.” And 
she is quick to point out how essential 
it is to have that community working 
toward a purpose.

“It’s not like I do this by myself. This 
isn’t me. This is the salon.” She goes 
on: “The idea that you don’t have to 
have this ownership, you’ve got to let 
other people bring their excitement 

Clients find evidence of good works everywhere at 
Innu. Bureaus in the dressing room hold pamphlets 
about help for domestic violence. Signs at every hair 
station list charities they’ve helped in the past - and 
ask whether your charity needs help, too. Among 
some of the charitable projects Rasco takes on....

FAN DRIvE
Every June, July, and August Innu Salon accepts 
donations benefiting Family Eldercare. For each 
new fan or $12 donated by a client, his or her name 
is entered into multiple drawings for Innu prizes. 
Each summer, Innu clients donate about $2,000 to 
the fan drive. 

KEEP AuSTIN WARM
Originally organized as a Coats for Kids effort, Innu’s 
winter clothing drive has evolved into something 
much bigger. The salon accepts items ranging from 
coats and clothing and sheets and blankets on 
behalf of LifeWorks. 

CANNED FOOD DRIvE
Typically coinciding with Keep Austin Warm, Innu 
collects cans and nonperishable foods for Capital 
Area Food Bank. Clients regularly donate more than 
600 pounds of food each holiday season. 

SEASONAL EvENTS
Halloween Blood Drive, Nonprofit Information 
Exchange, Holiday Gift Bazaar 

GET in TOUCh WiTh innU

MOre ABOUT iNNU

There’s a kind of genius Rasco exhibits for finding 
and utilizing existing systems. The daily reminder 
call. The fact that people need something to talk 
about while they’re in the hairdresser’s chair. (“So 
much better than talking about celebrity gossip!” 
she says, laughing.)

She speaks about the way it works like it’s the 

and their experiences [to it], it just makes it so 
much better. And that inspires me. If it was just all 
me, it would get really boring, really overwhelm-
ing quickly. But other people’s insight and energy? 
It bumps it up to another level.”

And as a self-described systems person, Rasco 
understands the components that make a system 
functional. After all, some, like Rasco and INNU 
have to lead while others pitch in and support. She 
encourages others to find and play their role, even 
if it’s small. “We found our niche. We found what’s 
easy for our business, easy for our clients…But if 
your role is just to participate, then that’s yours. 
And that’s enough.” GC

LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO 
LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE 

TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE 
TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE 

TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE 
TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE 

TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE 
TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE 

TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE 
TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE TO LIVE TO GIVE 

TO LIVE TO GIVE TO LIVE TO GIVE TO

ONE FOURTH
OF OUR COMMISSION IS DONATED

TO THE CHARITY* OF THE

BUYER’S OR SELLER’S CHOICE

IN THE BUYER’S OR SELLER’S NAME.

www.givingcityaustin.wordpress.com
http://www.innu.net/
http://www.giverealtyaustin.com/
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A s the holidays come to a close, we begin to 
think about what we want to accomplish 
in the new year. This year, in addition to 

your personal goals, consider the impact you want 
to have and what legacy you want to leave. 

Resolve to donate or save a certain amount each 
month for a charitable cause: Most Americans 
contribute between 2 to 5 percent of their income 
to nonprofit organizations, much of this to their 
faith community. About two years ago, I decided 
to be more deliberate in my donations. I had a 
monthly budget for donations and decided to use 
half of it to contribute to causes that were impor-
tant but not those for which I had a passion. The 
other half I saved for donations to organizations 
about which I was truly passionate. It took almost 
a year, but I was finally able to send a $500 check. 
The personal feeling of accomplishment when I 
was able to finally write that check was something 
that I will never forget, and it has encouraged me 
to continue this practice every year.

about. As a family, provide gifts for an underprivi-
leged child during the holidays or volunteer at a 
food pantry. 

Similarly, take a leadership role in organizing 
giving within a group of which you are a member. 
You can encourage members to bring a book for 
a literacy organization, bring a can of food to 
each meeting, or provide school supplies. While 
each step is small, the impact can be large.

Keep track of what you accomplish in your 
giving throughout the year. You will be amazed 
at what you can achieve. GC

BROWSE nOnPROFiTS AT i LivE hERE, i GivE hERE

Even small amounts can add up 
if they are saved. A coffee drink at 
the local Starbucks averages $3.10. 
If you buy one coffee per work day 
and match your spending with a 
contribution, by the end of the year 
you will have $806 to contribute to a 
nonprofit in the community.

Resolve to identify the organizations 
and causes that are important to 
you: Each of us has experiences that 
lead us to care about certain organi-
zations or causes. Some of us have 
had loved ones impacted by cancer 
or other diseases, others have lost 
people to the ravages of addiction 
or mental illness. Some get great joy 
out of art or theater, some have had a 
pet that has provided unconditional 
love. Many of us had a mentor, faith 
community, or teacher who provided 
us with the support and guidance 
necessary to become a productive 
member of society. According to 
Giving USA, 33 percent of all phil-
anthropic dollars goes to religious 
institutions, 12 percent goes to edu-
cation, and almost 10 percent goes 
to human services. The arts receive 
about 4.5 percent and environmen-
tal and animal causes receive about 
2.3 percent of charity. 

As you consider where you will con-
tribute, think about the issues that 
have impacted you and your family. 

Consider the areas in which you want 
to have an impact and leave a legacy. 
Almost everyone has the ability to 
make a substantive difference if they 
are focused and thoughtful.

Resolve to engage your family and 
friends in giving: By including others 
in our philanthropic activities, we 
can both engage and inspire them. 
Encourage your children to save their 
pennies or a portion of their allow-
ance and donate the proceeds at the 
end of the year to a cause they care 

GiVe BeTTer
SAM WoollArd

PhiLAnThROPy 
RESOLUTiOnS

www.givingcityaustin.wordpress.com
http://ilivehereigivehere.org/
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The Work/Life/Service Balance
yOU CAn hAvE iT ALL, BUT FiRST yOU hAvE TO SET SOME RULES. hERE ARE ThE 10 MOST iMPORTAnT ThinGS TO REMEMBER  

WhEn yOU’vE DECiDED TO MAkE A COMMiTMEnT TO SERviCE. BY EvAN SMITH    photography by Joel Salcido

www.givingcityaustin.wordpress.com
www.joelsalcido.com
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Occasionally I’m called upon to wear a tuxedo, but 
you’ll sometimes see me wearing one when it’s entirely 
inappropriate. That’s because I’m usually on my way to 
an event at which the tux is entirely appropriate. When 
that happens, it’s because I’m balancing nonprofit 
service with work and family. I’ll leave work early to go 
home, kiss my kids, put on a tux, give a talk at a more 
casual event, and go on to emcee the Austin Communi-
ty Foundation’s black-tie anniversary gala, for example, 
where I’ll meet my wife, since otherwise I wouldn’t see 
her until bedtime, and that’s simply not acceptable. 

Before I get into the topic at hand—or rather, as a 
way to get into the topic at hand—let me give you a bit 
more detail about my nonprofit work and experience 
these last few years, just so you get a sense of where 
I’m coming from.

There’s too much work out there 
to be done. The private sector 
either won’t do it or can’t do it all. 
The government has shown itself  
to be incapable of  finding its ass 
with a map and a flashlight. That 
leaves us—you and me and people 
like us who are willing to lend our 
time and talent and treasure to 
good causes and good works. Our 
community needs all the help it 
can get. 
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I spent six years on the KLRU board, includ-
ing a year as chair, plus nearly five years hosting 
“Texas Monthly Talks,” for which, by the way, I’ve 
never been paid a cent. I’ve spent six years on the 
Blanton Museum board, and counting.

I’ve spent a total of six years on the Austin Film 
Society board, including more than a year as vice 
president and nearly two years as president, and 
going on eight years orchestrating, with Louis 
Black, the Texas Film Hall of Fame gala, which, I 
should point out, has netted nearly $850,000 in 
the last two years alone, making it one of the 
most successful annual galas in Austin.

I spent five years on the board of the American 
Society of Magazine Editors, including two years 
as secretary and a year as vice president. I got off 
last year when I realized I was looking at another 
year as vice president, two years as president, 
and two more years as immediate past president 
—or a total of 10 years worth of monthly trips, 
sometimes twice-monthly, to New York during 
the worst possible point in the magazine’s dead-
line week.

“we have a moral/psychic/
karmic responsibility to 
leave this place, anyplace, 
better than we found it”
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Julia and I have proudly and energetically 
done—the gala committees we’ve served 
on separately and together, the time we 
were honorary co-chairs of the Commu-
nities in Schools Food for Thought event, 
her work as silent auction co-chair for the 
Texas Book Festival, my stints as a live auc-
tioneer the Book Festival and Westminster 
Presbyterian Day School.

As you can tell, this stuff matters to us. 
It is second nature to us, part of the non-
religious, not-exclusively financial tithing 
we do each year. And it should be, for 
several reasons. I’ll cite three that I can 
think of off the top of my head.

First of all, selfishly, we want Austin to 
be a better, richer, more vibrant place to 
live—for our own use and consumption.

Second, less selfishly, we want our kids, 
who are 10 going on 30 and 6 going on 7, 
to grow up in the very best city in America. 
Shame on us if we don’t do everything in 
our power to make that so.

Third, even less selfishly, we have a 
moral/psychic/karmic responsibility to 
leave this place, anyplace, better than we 
found it. Julia and I came here 16 years 
ago, and Austin was enormously welcom-
ing. We feel very invested in this com-
munity; it is our home. And so, naturally, 
we’re going to do everything in our power 
to give back. Much as I suspect all of you 
feel a similar responsibility.

Now, as to that balance thing ... I can tell 
you, quite honestly, that I’ve seen every 

side of this question. I live every side 
every day. 

I have worked for someone who has 
had to balance board service and the 
other compartments of his life—by his 
own admission, not always successfully. I 
have had people work for me as I’ve tried 
to achieve balance, and they’ve inevitably 
felt the effects. I’ve had people work for 
me who served on nonprofit boards, and 
I’ve had to walk the walk of understand-
ing the value of their contributions to the 
community, even when it comes at the 
expense of their work for the magazine. 
I’ve been a husband and father who’s been 
occasionally called away during family 
time to do this or that for a beloved non-
profit, and I’ve been a spouse of someone 
who’s been called away, and I’ve been 
the parent of kids left in someone else’s 
care as both mom and dad troop off to 
yet another function in evening wear. I’ve 
often wondered if maybe the better way 
to go would be to donate all the money 
I’m paying babysitters to the causes we 
support—and then just stay home.

You’ll be shocked to learn that I’ve  
formulated a few thoughts on the subject 
of balance. Hopefully they’re worth 
passing on. (See next page.)

“selfishly, we  
want Austin to  
be a better, richer, 
more vibrant 
place to live - for 
our own use and 
consumption”

Work/Life/Service
This article was originally presented 
as a speech at the Greenlights 2008 
Board Summit. Learn more about how 
Greenlights for Nonprofit Success can help 
you be a better board member. 

MOre iNFO

I spent two years on the Marfa Public 
Radio board. I’ve spent two years on 
the Trinity Episcopal School board. 
I’ve spent two years on the board of 
advisers at my graduate school alma 
mater, Northwestern University’s 
Medill School of Journalism. And, less 
successfully, I spent less than a year 
on both the Ballet Austin board and 
the board of advisors of the College 
of Communication at the University 
of Texas.

And that’s just me. As you know, 
any great marriage is a partnership, 
and that extends to helping one 
another out when asked—and some-
times when not asked. My sainted 
wife Julia—the brains, the pants, and 
the balls of the family—served for 
six years on the Planned Parenthood 
board, which is why I’ve emceed their 
annual Public Affairs event for the last 
five years. She is on the People’s Com-
munity Clinic board for going on five 
years, which is why I emceed their big 
fundraising lunch a couple of years 
in a row. And she did three years on 
the Austin Public Library Foundation 
board, which is why I emceed their 
annual Texas Tales fundraiser and still 
do, even though Julia is no longer on 
the board.

And, of course, none of this includes 
the various other good works that 

www.givingcityaustin.wordpress.com
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A few thoughts on  
the stuff  that matters...

1  Set priorities: First family, then work, then service. 
If you decide to embark on community service, 
remember that you are paid to do your job, and 
that at the end of the day you have to do your 
job to get paid in order to fulfill your responsi-
bilities toward your family. And not only that, if 
you don’t do your job and get paid, it makes it 
impossible to do the job you volunteered to do. 
So first family, then work, then service. 

10  Know when to fold ‘em. Some boards don’t have term limits, 
and that’s terrible. No board member should serve more than 
two or three terms. They’ve got to give way and make room for 
young people with new energy and new ideas. That’s what’s 
going to keep the organization vital to the community. GC

9  No egos. And you’re not irreplaceable. 
If you make it about your ego, you’re in 
it for the wrong reason. No person is as 
important to the organization as is the 
overall well being of the organization.

8  Be the brand. Under-
standing that volunteers 
are the most visible 
representation of the 
nonprofit is tantamount 
to the organization. Ev-
erything I do reflects 
on KLRU, the Blanton, 
the Austin Film Society. 
Board members carry the 
responsibility to act in 
the interest of the brand, 
even when you are not 
conducting the business 
of that nonprofit. That’s 
one of the good things 
and the bad things about 
being a board member.

7  Transparency is all. Most nonprofits have 
policies to prevent board members from 
being involved with companies or partici-
pate in other nonprofits that conflict with 
their interests. Make sure to disclose any 
conflicts you make have.

6  Don’t overpromise— 
underpromise.  
In business, it’s always 
better to make people 
feel like they’re getting 
something more for their 
money, and the same is 
true for nonprofits. You 
can’t give nonprofit staff 
false hope, because they 
are too willing to place all 
their hope in the hands 
of volunteers who tell 
them they can deliver.

5  Define giving 
broadly. Giving 
to a nonprofit 
means sharing 
your time,  
connections, 
and ideas. If we 
make it so that 
only the people 
who give money 
get a place on 
the board, then 
we’ve reduced 
the number of 
people who can 
give.

4  Consciously 
model  
behavior.  
If you do  
community 
work and  
especially if 
you serve  
on a board,  
remember 
that people in  
the organiza-
tion and even 
outside of it 
are watch-
ing you, and 
the way you 
behave tells 
them how 
they should 
behave.

3  Say no when you mean no. On the other side, if 

you don’t want to do something, be direct. No 

one has enough time to commit to everybody 

and everything, so limit yourself to the things 

you care about and say no to everything else. 

2  Say yes if  you 
mean yes. If 
you’re going 
to do some-
thing, then 
like they say in 
poker terms, 
you’ve got 
to be all in. If 
you agree to 
actually do 
something, do 
what you say 
and give all of 
yourself.
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“It isn’t  
just about  

East Austin, 
it’s about  

everybody.”
Speaking Up  

for East Austin

By Christopher Jones 
photography by  

Owen Laracuente
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Speaking Up  
for East Austin

Before East Austin was a complicated gentrification issue, 
it was a neighborhood. People who’ve lived in Austin for 
more than 20 years could tell you stories about East 

Austin clubs, family-oriented festivals, locally owned business 
and its small-town feel. 

Imagine you’re one of the people who knew the old East Austin 
the way it used to be, and who believe that lately people are 
moving in and ruining it. Sound familiar?

But East Austin’s current gentrification issue isn’t about losing 
what’s weird; some say it’s about neglect and abandonment—
from both sides. Austin African-Americans in particular seem to 
be taking the brunt of all this... that is, unless they’re moving out. 
According to Brian Kelsey of Capital Area Council of Governments, 
African-Americans made up 4 out of 10 East Austin residents in 
1980 and today make up just 2 out of 10 residents. The ones who 
stay behind aren’t fairing well in school: In 2007, only 68% of Austin 
African-American eight graders passed the TAKS test, just beating 
out kids with limited English-speaking abilities. (See “Austin Kids,” 
page 33 for more data.) Overall, 4 out of 10 East Austin residents 
over 25 years old do not have a high school diploma. 

At meetings, forums, summits... however people gather to talk 
about East Austin, the Brian Kelseys of the world urge East Aus-
tinites, “Tell your story or it will be told for you.” 

So we put three people in a room to tell their story—they are 
Austinites, they are African-American, and they are social entre-
preneurs committed to African-American Austin.

November 6, 2008
Driskill Hotel,  

Downtown Austin.
l-r: Chris Jones, 

Gator, Michael Lofton, 
Harold McMillan
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gator is a hip hop and 
spoken word artist,  
community activist,  
and youth leader.  
He has worked with  

SafePlace, Southwest Key’s juvenile justice programs, 
Austin Voices for Youth and Education and many other 
youth programs. The Cipher is a non-profit group 
that offers Austin youth opportunities to share their 
stories and promote social change through produc-
tive expressions of hip-hop. The group promotes 
youth-directed learning through active, positive social 
dialogue that crosses boundaries of age, race, gender, 
culture, and sexuality. 

lofton is a community leader who 
has worked for many years on 
behalf of the African-American 
community in Austin, with a  
particular emphasis on education 

and mentoring. In recognition of his efforts, Lofton has  
received many community service awards, from senators, 
state, city and county elected officials, the NAACP, Austin 
Area Urban League, and AISD, and a proclamation from 
Mayor Will Winn for the African-American Men and Boys 
Conference. The African-American Men and Boys Confer-
ence brings together successful African-American men as 
mentors and partners with African-American boys, with a 
specific focus upon reducing the academic achievement gap 
between African-American boys and their white peers. 

McMillan is a nonprofit  
producer of multidisciplinary 
art and culture projects and 
programs, and has been  
involved and active in Austin’s 

art and music community for the past 20 years.  
McMillan’s work in the nonprofit sector includes service 
and management positions in higher education, art and 
culture, social work, and low-income housing programs. 
DiverseArts Production Group promotes and expands 
the arts in Austin with a focus on traditional music and 
culture of African-Americans. For the last 20 years, the 
group has been at the forefront of innovative cultural 
programming and arts advocacy; its current projects 
include East End Fourth Fridays, East End Summer Music 
Series, and the Blues Family Tree Archival Project.

gator
Co-Founder of 

The Cipher

Michael lofton
director of  

The African- 
American Men and  

Boys Harvest  
Foundation, inc.

harold McMillan
Founder/director 

of diverseArts  
production Group

Speaking Up  
for East Austin
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gc: how do you think East Austin has changed over the 
years in terms of African-American community? 

loFtoN: I’m a native Austinite, born and raised here. I think 
East Austin’s future all depends on individuals who have 
a desire to bring about a change. There have always been 
pioneers in East Austin—such as Dorothy Turner, Thelma 
Roberts, and a number of other folks—who have been 
catalysts in breaking a number of barriers. So from my per-
spective, it demands more folks getting involved to change 
some of the things that we’re seeing, especially within our 
educational system.

Take our drop-out rates. It should be criminal that we 
have an educational system to where you lose 40, 50, and 60 
percent of your kids of any given race. Something is wrong 
with the system, something is wrong with the community, 
and that’s where the community has to get involved. I don’t 
expect anyone to do anything for me; I don’t fault anybody. 
I would fault myself first and say what are we going to 
do as a community, what are we going to do as a race 
of people? Are we going to sit back and watch this 
here and blame somebody? But you can’t blame 
anybody; you have to blame yourself first for not 
coming together to bring about that change. 

gAtor: I’m a native of Austin, and I’ve stayed in East 
Austin and Northeast Austin all my life. I’m only 22, 
and I didn’t develop a conscience at about community 
until recently, you know. But I remember the Juneteenth 
festivals and how they used to be, and just seeing a lot of 
African-Americans come together; it was real positive back 
then. You had more adults involved in that process. When 
you fast-forward to today, it’s just not what it used to be. 

I see the gentrification and the effect that it’s having on 
the people. A lot of youth, when they see it happening they 
don’t really know what’s going on and don’t realize that it’s 

TAKe OUr drOp-OUT 
rATeS. iT SHOUld Be 

CriMiNAl THAT We HAVe AN 
edUCATiONAl SYSTeM WHere 

YOU lOSe 40, 50, ANd 60 
perCeNT OF YOUr KidS OF  

ANY GiVeN rACe.

ON THe OTHer Side  
OF i-35 iT’S TOTAllY  

diFFereNT, ANd AT THOSe 
SCHOOlS THeY HAVe 

MOre TO WOrK WiTH.

Speaking Up  
for East Austin
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going to have an effect on their lives. But there 
are a lot of community organizations involved 
in educating the youth, for example Michael’s 
organization and our organization. We try to 
get Eastside kids involved, because they don’t 
feel like school is that important anymore. 

On the other side of I-35 it’s totally different, 
and at those schools they have more to work 
with. In our schools, some of them, it’s different. 
Like Reagan, for example, that’s the school that 
I went to; I remember a time where Reagan was 
full of pride, and it was just the school to be at. 
And now it comes to a point to where it’s almost 
sad. It’s like what Michael was saying about the 
dropout rate—they just don’t feel like school is 
that important anymore. You have to question 
that and why do they think that.

gc: harold, i don’t know if you’ve lived on 
the East Side the whole time you’ve been 
here or not.

McMillAN: I spent the majority of my time here 
in Clarksville, which is a similar conversation 
with what I see happening in East Austin right 
now. I’m cynical, I guess is one way to describe 
the way I feel about it. I came here for graduate 
school a long time ago, almost ironically as a 
social planner in the social work school, so I’m 
kind of an outsider in terms of my perspective 
on my community. But very early on once I got 
here, one of the things that was very interesting 
to me was the dynamic of how the city works, 
east versus west, black versus white. 

I’m a musician, so a lot of my early exposure 
to the community was playing blues and jazz 

with older guys, and I heard all these 
stories about, “Man, this used to 
be a happening joint, and so-and-
so used to play here.” And it struck 
me as really sad; this was in the 
early ‘80s that I was hearing those 
stories about this place I couldn’t 
see. Because at the time, East 11th 
Street was largely shuttered. There 
was no business happening over 
there, except maybe for the little 
liquor store and the Long Branch 
Inn, which was kind of a “sit on 
the stool and drink Lone Stars 
all day” place.

But I started to research 
the cultural industry, and 
it continues to perplex 
me. What appears to be 
happening is a decline of 
the community in terms of 
economics and political power, 
social structures, and institutions. 
People had been wanting to have 
that conversation, but City Hall 
would hear very little about it. 

But now there’s money to be 
made in central East Austin, and ev-
erybody’s interested. Suddenly ev-
erybody wants to weigh in on city 
plans, and document this and docu-
ment that. People on the west side 
of I-35 had not thought twice about 
what was happening in central East 
Austin until just a few years ago 
when things started to change. 

NOW THere’S 
MONeY TO Be MAde  

iN CeNTrAl eAST AUSTiN,  
ANd eVerBOdY’S iNTereSTed.  

SUddeNlY eVerYBOdY  
WANTS TO WeiGH iN  

ON THe plANS.

Speaking Up  
for East Austin
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We have a black flight happening in the urban 
neighborhoods in central East Austin right now. 
People are moving up, and as they move up, 
they’re moving north and east. They’re going to 
Pflugerville and buying nice-sized houses for a 
lot less money. The bad thing that I see is that in 
some ways it feels like we are leaving our com-
munity to other folks to reap the benefit of a lot 
of people’s work there for years and years and 
years, and many of the black folks there feel like 
they are stuck there because they are poor and 
can’t go anywhere. Eventually some develop-
ers are going to offer them just enough money 
to take yet another of those small houses and 
put an oversized custom home on the lot. So 
I figured that we’ve lost a lot of what used to 
define it in terms of sense of place—the guts of 
central East Austin. 

loFtoN: I’d like to just add one other thing. 
What has happened in East Austin didn’t 
happen by no mistake; it was by design. I’m a 
former commissioner; I sat on the Community 
Development Commission, and I saw where 

millions of dollars were earmarked for 
the redevelopment of East Austin 

while African-Americans were still 
able to afford property. Once it 

got down to the lower level, 
whether it be the City or the 
County, you began to see 
how the funds that were 
earmarked for East Austin 

were redirected somewhere 
else. So you can create a slum 

and blight by not putting the 

ON SOMe CiTY  
dOCUMeNTS, iF YOU 

GO BACK A FeW YeArS, 
SOMeTiMeS eAST AUSTiN 

BeGiNS jUST eAST OF 
CONGreSS FOr THe USe 

OF THOSe FUNdS.

Speaking Up  
for East Austin
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the black community? or do you 
think it’s a lost cause at this point?

McMillAN: The black community has 
to do a lot of that. And like I said, I 
hate to be cynical and jaded, but my 
area of interest and expertise is cul-
tural history and cultural preservation, 
that piece of a community’s life. And 
I am heartbroken at what has hap-
pened on East 11th Street and what’s 
not happening on East 12th Street at 
Rosewood. 

And I fear that it just might be too 
late—it just might be gone. As the 
population declines, as the African-
American population inside the city of 
Austin declines and that money goes 
in this wave, two waves ago many of 
the foundation bedrock families of 
central East Austin that actually do 
and did have money, they moved out 

too. Part of my disappointment is that 
many of those people that really do or 
I think should have an emotional stake 
in the community took their money 
with them, too. We can blame the 
gentry for coming in and developing 
on East 11th Street. But we can also 
blame moneyed black folks whose 
families grew up in that neighbor-
hood who walked away a long time 
ago and never brought their money 
back. You know, that’s really disap-
pointing to me. 

Langston Hughes has a poem that 
has a line in it: “Lord have mercy, they 
done stole my blues.” Sometimes you 
give your blues away. And I am dis-
heartened by the high rate that people 
are cashing out and just getting out 
of the community. It will never be the 
same, we know that—we can’t stop 
progress. But there’s a legacy of a rich 

tax dollars back into there, and that’s what we 
saw a lot of. 

I mean we fought for the loan for the rede-
velopment of 11th and 12th Street to be for 
thriving black businesses. That was the 
only reason why I fought for it, and now 
how many black businesses do you see 
on 11th and 12th Street? 

Several years ago there were a number 
of banks in Austin that wouldn’t loan 
money to not one home owner over there 
in East Austin. So if you couldn’t get a loan 
for years and if tax dollars and redevelopment 
dollars weren’t being put back in there.... You 
know, we might say unemployment is 6 to 7 
percent, but unemployment for the black folks 
has never been 6 to 7 percent. So you can’t get 
a job, you can’t get a loan—those type of things 
happen to a community. There’s no ifs, ands, or 
buts about it. So I could go on for days with 
that, but what happened there is you created a 
slum or blight. 

McMillAN: And in some situations, where in 
order to get that federal money it has to be 
slum and blight so you can come in and spend 
that money. Well, on some city documents, if 
you go back a few years, sometimes East Austin 
begins just east of Congress for the use of those 
funds. Research to see how Symphony Square 
was rehabilitated, where that money came 
from. That’s not on the east side of I-35. 

gc: So how do you guys feel the city and 
the greater Austin community can support 
efforts that might revitalize East Austin for 

culture there that’s being trampled on right 
there that hurts me. And I didn’t grow up here, 
either. 

gc: So are you saying that the people that 
have moved from East Austin that used to go 
to churches and community centers, they still 
come back, so there still is some investment 
in the community? 

McMillAN: They come back to get their hair 
fixed and go to church. 

gc: So given all that, it seems like there are 
insurmountable community development 
problems for the African-American commu-
nity. What inspires you guys to keep going in 
the groups that you’re involved in?

loFtoN: What inspires me is the salvation of the 
kids. It bothers me to no end to see 56 percent 
of our kids dropping out. Because you have to 
realize that when you have 50 to 60 percent of 
the kids dropping out, and the stats are 6 out of 
10 that don’t graduate will end up in jail, we as a 
community need to come together and address 
not only the community but address the edu-
cational systems and try and bring in whatever 
social service programs needed in order to turn 
the kids around. 

Kids have lost hope in the educational system. 
Too often kids recognize the disparity in the dis-
ciplinary process. But that is what prompted us 
to start hosting the African-American Men and 
Boys Conferences, because we saw so much 
disparity in the disciplinary process in putting 
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me, you know, like, “What are you 
doing out here? We remember you. 

You should be at school,” and 
this and that. And I told 

them my situation, and 
then from that point 

on they were like, 
“Well, we’ll take 
care of you. You 
just come back 
and we’ll get you 

back in there.” So 
that was my inspi-

ration. 

I wanted to do some-
thing different this time, I 

wanted to be dedicated and not make 
the same mistakes. So I decided to run 
for class president, and I became class 
president, and I got a lot of support 
from teachers because of that. And 
in doing that, I was able to get out of 
there. I’m a firm believer that you can 
make it any way you choose to, but 

our kids in the juvenile system. Now, you’ve got 
tons of kids that are coming out of high school 
with a criminal record already. And it’s sad that 
as big as Austin is, we only have 280 African-
American males in the 12th grade right now, 
and how many of those are going to graduate? 

gc: district wide?

loFtoN: District wide, yes, sir. So what I’m 
saying is the community is going to have to 
come together to talk to our young men, talk 
to our young ladies, and find out what the 
problem is, and give them those strategies to 
deal with things that they don’t have some-
body at home to talk to them about. We have 
hundreds of black men and women that are 
there every month to facilitate those work-
shops because they recognize the problem. It’s 
not just a Michael Lofton or Gator or Brother 
McMillan seeing these problems, but it’s recog-
nized all across the community, and this is what 
we’re going to have to do. 

One thing that I’m extremely pleased to say 
is now we have TEA, the Texas Educational 
Agency. They are there at every conference. We 
now have the Board of Trustees at every con-
ference, so parents can interact with not only 
the principal but the Board of Trustees, so their 
voice can be heard so they can get an idea of 
the magnitude of the problem. 

gc: i think you’re right, education is  
probably central to the equation. gator, i 
read that you dropped out of high school. 
What made you go back to graduate? 

there are consequences for negative ways and 
there are rewards for positive ways. But in this 
day’s society, it would be really difficult for you 
not to have a diploma. 

McMillAN: We’re talking on the surface of, not 
just a problem, but a whole series of societal 
problems that exist. And the way things work is 
that if you’re at the bottom of society, the nega-
tive stuff is going to fall heavier on you. But one 
of the things that is key, and this comes back 
to the political engagement again, the state of 
Texas is always among the top 10 state econo-
mies in terms of revenues. The state of Texas is 
always in the bottom five in terms of the money 
that goes back to the citizens for arts, culture, 
education, and health. Always. We’re still there. 
Poor, depressed communities that are also 
black in the state capital of Texas are going to 
fare worse than the general population, until 
something happens in the state house. A lot 
of what we’re talking about here has every-
thing to do with us having perhaps one of the 
worst state public school systems in the United 
States...among the bottom five worst funded 
public school systems in the United States.  

loFtoN: Right now there are seven low per-
forming schools in East Austin. Yes, there are 
problems in our educational system. But we as 
a community as African-Americans need to rec-
ognize these problems, look at what’s happen-
ing, and then do something about it. So we’re 
just as bad at not coming together and recog-
nizing that something needs to be done. It’s 
not about holding you responsible for my child 

gAtor: My 12th grade year at Reagan 
High—I wasn’t really into class like 
that, but somehow I made it to the 
12th grade—but I was sent to 
the Alternative Learn-
ing Center. I came 
on campus under 
the influence of 
marijuana, and I 
got caught, and 
from that point 
on they sent me 
to ALC. But you 
know, my interpreta-
tion of ALC was that 
it was for people 
who they see had a 
lot of problems, dis-
obedient, who didn’t 
go to class, who maybe cursed 
the teacher out. And I wasn’t 
like that.

I realized my mistake. I couldn’t 
go to any other school in AISD 
unless I went to ALC and completed 
the time that they’d given me. So I 
went there but it was, like, almost too 
easy. I know it’s a diploma and every-
thing, but I just didn’t feel at home 
there, because it was worse there than 
what it was at school. 

So I kind of left there, and I was 
just wandering when I saw these two 
teachers in their car as I was walking 
down the street, and I knew them 
from Reagan, and they approached 
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WATCH THe eNTire iNTerVieW Here

gc: What are the chances of all this really 
happening in Austin?

McMillAN: Look at the African-American Quality 
of Life Initiative, too. According to some city-
funded researchers and demographers, Austin is 
impaired in it’s ability to attract and retain up-
wardly mobile African-American professionals, 
and Austin is losing the African-American pop-
ulation that it has because there is no social or 
cultural infrastructure here to keep them. We’ve 
known that for a long time before that study 
was commissioned. In April the city of Austin 
celebrated that they had completed the recom-
mendations of that process and everything is all 
okay. It’s not happening. 

Austin is a real attractive place to a lot of 
people to visit and live, but there are just some 
issues that are just not on the radar. I think 
some of the people in responsible positions, 
when they talk about quality of life, diversity,  
opportunity, representativeness and tolerance, 
they’re just satisfied with less. 

loFtoN: Folks aren’t willing to give up their 
status to confront something that’s not right 
unless they get together in a coalition where 
they’re shielded. That’s what you’re seeing here. 
I just pray people will go along with what I’m 
doing, because nothing is going to stop me 
from working with Austin kids. GC

graduating. At the end of the day I’m going 
to make sure that my child graduates. But the 
community needs to come together bring the 
kids up. 

gAtor: What we need is extreme work and 
extreme faith. You know, one of the reasons 
young people don’t want to participate is 
because they don’t know what’s going on. They 
feel like it’s all a set-up or some type of trick. 
How can you blame them, from what they’ve 
seen within their dysfunctional families? You’d 
be surprised how many people in our program 
come from just single mothers, foster families, 
and they have all this responsible that weighs 
on them. They’re still children but we’re looking 
at them like adults. And it’s not fair for them for 
that to happen. 

So it’s definitely going to take the communi-
ty organizers to really be real, like he said, and 
address these issues, not from a political stand-
point but from a reality standpoint, to where 
they can understand it. 

Because it just isn’t East Austin; it’s 
everybody. And we have to be able 
to grow out of own ego and come 
together and really make some spe-
cific plans that are going to make 
the proper impact. That’s what The 
Cipher does—we reach for everybody, 
because we’re a growing organization, 
so we reach for everybody. 

McMillAN You’re right, Gator. If we’re 
going to have any kind of change that 
approximates systemic change, it has 
to has to be multi-generational. And 
the truth of the matter is that a brother 
who is 17 and in high school, he’s 
not going to listen to me. In certain 
corners, it’s probably not that cool to 
make good grades, to go to school, to 
not be high all the time. 

So it’s important that there are folks 
like you out in the community en-
gaging with these kids; you’re cool, 

but you also finished school, and you 
write, and you mentor our kids. The 
importance of peer counseling, peer 
mentoring is really important, too. 
So I applaud what you’re doing, and  
hope you know that it’s noticed and 
appreciated. 

gAtor: Absolutely. And I applaud 
what you’re doing, and what I feel 
like is bringing everybody together 
to where we address those issues to 
where we can bridge those gaps in 
soceity. 

Back in the day I remember we used 
to respect our elders, you know, “Yes, 
sir. Yes, ma’am.” But those days are 
long gone, so we have to stop and 
think about why.  Where did they go, 
and how can we get them back? And 
I think it takes a real community orga-
nizer to reach out to everyone affect-
ed by this loss. 
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reSOUrCeS
cAlENdAr

deCeMBer
-FeBrUArY

December 5
Arc of the Arts Studio and 
Gallery Grand Opening
Benefits artists of The Arc of 
Capital Area

December 6
Put a Little Love in Your Life 
Tennis Tournament
Pharr Tennis Center
Benefits PAWS Shelter and 
Humane Society

December 6
run Like the Wind
Lee Mannix Center for Canine 
Behavior
Benefits the The Schrodi Fund

December 6 & 7
bazaar Navideno 2008
Mexic-Arte Museum
Benefits Mexic-Arte Museum

December 7
Dancing with the Austin 
Stars
Austin Hilton
Benefits the Center for Child 
Protection

December 13
Tax-Free Shopping 
Austin Children’s Museum
Benefits Austin Children’s 
Museum

December 19
2008 Holiday raffle Drawing
Benefits Central Texas SPCA

December 21
Holiday Party
Austin Playhouse
Benefits Austin Playhouse

December 20
Holiday Hound Hustle
Hill Country Galleria
Benefits Hound Rescue

December 20
Holiday classic 2008
Sponsor 2008 Holiday Classic 
TV Special
Benefits Austin Child Guid-
ance Center

December 31
First Night Austin
Variety of volunteer opportu-
nities around town
Benefits Austin

December 15 - JANuArY 15
Give a Pint Get a Pint Drive
Georgetown and Cedar Park
Benefits The Blood Center of 
Central Texas

JANuArY 7
(every Wednesday night)
community Night
Austin Children’s Museum
Benefits Austin Children’s 
Museum

JANuArY 14
budgeting for Philanthropy 
Jackson Walker
By I Live Here, I Give Here

JANuArY 17
mLK Day of Service
Huston-Tillotson University
By Hands On Central Texas

JANuArY 26
Spotlight on Poverty 
Caritas 
By I Live Here, I Give Here 

FebruArY 3
Trio Winter Dinner
Central Market North
Benefits Austin Children’s 
Shelter

FebruArY 3
Philanthropy Day
Austin Hilton
Benefits Association of Fund-
raising Professionals

FebruArY 7
Have a Heart Greyla
Zilker Clubhouse
Benefits Greyhouse Pets of 
American - Central Texas 
Chapter

FebruArY 11
casablanca benefit and 
Auction
Four Seasons Hotel
Benefits CASA of Travis 
County

FebruArY 13
All You Need is Love
Renaissance Hotel
Benefits Manos de Cristo

FebruArY 14
make a Difference
Austin Music Hall
Benefits Lutheran Social 
Services

FebruArY 15
Austin marathon
26 Miles for 26 Charities
Benefits 26 local charities

FebruArY 21
VIVA! Las Vegas
Austin Music Hall
Benefits AIDS Services  
of Austin

FebruArY 22
Academy Awards Gala
Hilton Austin
Benefits LifeWorks

FebruArY 27, 28, mArcH 1
bowl for Kids’ Sake
Highland Lanes
Benefits Big Brothers  
Big Sisters

mArcH 1, 2009
Petcasso
Dell Jewish Community Center
Benefits Animal Trustees of 
Austin

mArcH 7
The crystal ball
Palmer Events Center
Benefits Helping Hand Home 
for Children

On December 20, 1983, ACM received its letter from the IRS 
confirming its 501(c)3 status. From its grassroots beginning, 
the museum has grown to serve 200,000 visitors annually with 
hands-on, playful exhibits and educational programming thanks 
to the support of the very community that it serves.

“ACM is committed to ensuring Central Texas children and 
families will always have a place to come together to be inspired 
to create and explore their world,” said Mike Nellis, executive 
director. 

The museum’s mission to equip and inspire the next 
generation of creative problem solvers “plays” out every day 
in seven themed exhibit areas and a variety of programming 
including daily storytimes and discovery times, Baby Bloomers, 
Community Night, Camps, School Tours, Sleepovers, 
Gingerbread House Workshops, Engineering Saturdays and 
Science Sundays. 

New in 2008, the museum has added a blog to extend 
the museum experience at home with activity ideas, video 
demonstrations, behind-the-scenes photos, and links to online 
resources. (It’s more fun than a blog should be.)

LEARn MORE ABOUT AUSTin ChiLDREn’S MUSEUM

AUSTiN CHildreN’S MUSeUM MArKS iTS 25TH ANNiVerSArY
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African American Men 
and Boys Harvest

AIDS Services of Austin

Austin Children’s Museum

Blood and Tissue Center

Caritas 

Capital Area Food 
Bank

Community Action 
Network

Diverse Arts

Helping Home Hands for 
Children

Foundation Communities

Girl Scouts of Central 
Texas

Goodwill of Central Texas

Greenlights

Hands On Central Texas

Komen Foundation

Mobile Loaves & Fishes

One House at a Time

Rays of Hope

Salvation Army

The Cipher

United Way Capital Area
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about the magazine
GivingCity is a locally produced  
magazine about philanthropy 
and volunteering. Our mission 
is to inspire, inform, connect, 
and recognize donors and 
philanthropists - novice and 
experienced - and raise 
awareness about the needs of 
Central Texans. 

By enlisting the best reporters 
and photographers, GivingCity 
aims to tell the stories about 
the people who do good in our 
community.

about the reader
GivingCity targets the
philanthropy community
including major donors, 
board members, young 
professionals
organizations, arts  
patrons and other  
community leaders  
and decision makers. 

advertising with us
Finally you can reach the 
Austinites who care most  
about giving back to our 
community - without fighting 
other businesses and events  
for attention.  

Let us help you connect with  
the clientele that invests the 
most in Austin nonprofits, 
businesses, and causes.

contact us
Send us an email 
or download our 
media kit.

Be a part of

GivingCity

FOLLOW US On TWiTTER @GCMAG
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FIRST PERSON:
Kyle Canon on  

taking volunteering  
to the next level.

v olunteer work is easier from a distance. 
From the pantry where canned goods 
are stacked, from the room of donated 

coats, and from the streets flooded with people 
on a walk for the cure, volunteers serve the com-
munity nobly but somewhat removed from the 
hungry, the cold, and the stricken. 

I had helped clean a soup kitchen, washing 
bowls and kettles big enough to feed hundreds. 
I had distributed registration packets to people 
signed up to run for a charitable cause. I had 
painted school classrooms on a weekend, the 
halls empty except for our ladders and rags. But I 
hadn’t met the men eating soup from the bowls 
I washed, or the people for whom the runners 
ran, or the children who needed their classroom 
painted. I wondered how my experiences with 
volunteering would change if I gave more of 
myself to it.

So I decided to volunteer through Caritas to 
help teach English to immigrants. Because this 

I look forward to being matched with a client 
who can introduce me to volunteering at this 
level of commitment; unfortunately, it’s been a 
challenge to find somebody I can help during 
the hours when I am available. In the meantime, 
I’ll work in the Caritas soup kitchen, helping but 
still slightly removed from the clients in need, 
unknown to them as they are to me. GC

meant building a long-term relation-
ship with a client, Caritas required 
me to fill out a detailed application, 
complete several sessions of class-
room training, submit professional 
letters of reference and discuss vol-
unteer goals during an applicant in-
terview.  

When I first began the training ses-
sions I assumed that they were un-
necessary, that I had either certain 
innate skills or enough volunteer ex-
perience to work with clients in dire 
circumstances. But I had not consid-
ered what dire meant for a man arriv-
ing alone in this city with no shoes, 
no language common to this conti-
nent, no means to tell loved ones that 
he had survived the persecution. Life 
under these circumstances is reduced 
to instinct, gesture, and hope. 

I realized that I have only a second-
hand knowledge of pain. There is a 
depth to anguish that I may never 
see. From one training course to the 
next, I learned about people in our 
community who are fighting to meet 
basic needs of food and shelter. The 
more I learned about this suffering 
class, the more I wanted to complete 
my training and serve them. I may not 
share many of their struggles, but I 
can share some of them. And after the 
training I realize I am better prepared 
if I know something about the people 
I’m going to help, such as why they 
need help and how I can work with 
them to start restoring a broken life.

Caritas serves about 30,000 Central Texans a year, 
providing basic needs in times of crisis and offering 
opportunities to achieve self-sufficiency. With such 
varied services and a long list of clients, there are 
more than a dozen ways to volunteer—for a day or 
longer. 

GET INvOLvED WITH CARITAS

MOre iNFO
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A number of low-income Austin residents 
live in older, drafty homes with leaky 
faucets and no insulation, and the truth 

is, they’re probably not real worried about how 
this affects the environment. They may not even 
be aware that this waste has a significant impact 
on their utility bills. 

But Mike Frisch was aware of this in 1997, when 
he dreamt up One House at a Time, a nonprofit 
that brings energy-saving repairs and appliance 
upgrades to the homes of low-income residents. 
That same year, Effie Brunson introduced Rays of 
Hope, a nonprofit that offered solar photovoltaic 
(solar PV) electricity to the homes of low-income 
residents. See a parallel here? So did they, which 
is why they recently merged the two organiza-
tions under the Rays of Hope name. 

While green housing and sustainability are 
major concerns for Rays of Hope, the philan-
thropic angle on all this is that the same strate-
gies and techniques that save energy and water 
for the eco-conscious and upwardly mobile can 

matter of putting the request out there. “It’s all 
in the asking, and a high percentage of people 
want to help,” he says. “And of course, I hit up the 
relatives for seed money.” 

They also produce good old-fashioned fund-
raisers, like a fish fry with live music and an 
auction of donated items that generated $12,000 
in donations. Rays of Hope also takes advantage 
of employer matching funds programs. “The 
bottom line with fundraising,” says Brunson, “is 
that if you believe in what you’re doing and have 
a passion for it, it’s easy.”

The organization has done  
well enough to employ Brunson 

part-time. This winter, 
Frisch started a new job 

and will have to focus 
more of his time on 
work. “I will now have 

two part-time jobs and 
children,” says Brunson. 

“So what it really takes to get 
all this done is the buy-in of, not just my 

employer, but also my family. That is the foun-
dation for accomplishing all this: making sure 
that everybody in my life knew what I was out 
to achieve and then making sure that I had their 
complete support.” GC

save elderly and low-income Austini-
tes a lot of money, which they could 
otherwise spend on food, medicine, 
and other basic needs. 

“Green building and energy ef-
ficiency as a movement will never 
really take hold unless it can be in-
stituted at the low-end of the socio-
economic scale,” says Frisch. 

So Rays of Hope takes advantage 
of Austin Energy’s free weatheriza-
tion program for low-income hom-
eowners and partners with Meals 
on Wheels to identify clients. Austin 
Energy comes in and adds weather 
stripping and solar screens, changes 
light bulbs, adds insulation and 
caulking, repairs ducts, repairs holes 
in the walls, and makes other simple 
upgrades. Rays of Hope adds high-
efficiency washers, low-flow shower 
heads and devices for the toilets. It 

even installs rain barrels and gutter 
systems. In the future, it will add 
more solar PV electric systems, which 
also qualify for rebates from Austin 
Energy. 

With volunteers doing most of the 
work, as opposed to more experi-
enced Rays of Hope staff, the proj-
ects turn into a learning experience, 
too. “It would be easier if we used 
the same trained people each time, 
but we consciously choose not to,” 
says Frisch. “One of the other things 
we’re out to achieve is to give 
people hands-on knowl-
edge about practical, 
low-cost ways to save 
energy.”

Like most ideas that 
seem simple to execute 
on the outset, it actually 
takes lots of effort and sup-
port—namely financial—to accom-
plish. And neither Frisch nor Brunson 
are exactly development experts. 
Most recently, Frisch worked at Span-
sion and Brunson at a small commer-
cial real estate company. Thankfully, 
the brilliance of the idea sells itself.

“What I learned is that people want 
to help, they just don’t know how,” 
says Brunson. As the projects bring 
two civic-minded groups togeth-
er—those concerned with the envi-
ronment and those concerned with 
social issues—Frisch says, “It’s just a 

GrASSrOOTS OnE hOUSE  
AT A TiME

A mutual idea leads to a project  
to lower high energy bills for  
low-income homeowners. 

by monica maldonado williams

“WHAT i leArNed iS 
THAT peOple WANT 
TO Help, THeY jUST 
dON’T KNOW HOW”

WANT TO SuPPORT RAYS OF HOPE? 
The nonprofit is looking for leaders, 
volunteers, cash, and in-kind donations 
to expand their project and bring 
in more clients. “There are 80,000 
substandard homes in Austin,” says 
Frisch. “We’ve got a lot of work to do.” 
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